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        Selection: 

Tracking  Contact Attempts  Final Outcome 

 
 

Data to Care Number 
 

 
 

Start Date 
 

 
 

Staff Name Conducting Follow-up 
 

(First Name) 
 
 
 
 

(Last Name) 
 

 

Date of Contact Attempt #1 
 

 
 

Contact Method #1 Visit 

Phone 

Text Message 
Social Media 

Letter 
Medical Record 
Other 

 

 

Please note progress made to locate out-of-care 
client. 

 

 
 
 

Status  Successful 
Unsuccessful 
Will Try Again 
Will Proceed to Next Method 
Final Attempt 
Other 

 

 

Please note time spent on this attempt to locate the 
client. 

 

 
(Hour(s)) 
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(Minute(s)) 
 

 

Select to add a new contact attempt 
 

 

Date of Contact Attempt #2 
 

 
 

Contact Method #2 Visit 

Phone 

Text Message 
Social Media 

Letter 
Medical Record 
Other 

 

 

Please note progress made to locate out-of-care 
client. 

 

 
 
 

Status  Successful 
Unsuccessful 
Will Try Again 
Will Proceed to Next Method 
Final Attempt 
Other 

 

 

Please note time spent on this attempt to locate the 
client. 

 

 
(Hour(s)) 

 
 
 
 

(Minute(s)) 
 

 

Select to add a new contact attempt 
 

 

Date of Contact Attempt #3 
 

 
 

Contact Method #3 Visit 

Phone 

Text Message 
Social Media 
Letter 
Medical Record 
Other 

 

 

Please note progress made to locate out-of-care 
client. 
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Status  Successful 
Unsuccessful 
Will Try Again 
Will Proceed to Next Method 
Final Attempt 
Other 

 

 

Please note time spent on this attempt to locate the 
client. 

 

 
(Hour(s)) 

 
 
 
 

(Minute(s)) 
 

 

Select to add a new contact attempt 
 

 

Date of Contact Attempt #4 
 

 
 

Contact Method #4 Visit 

Phone 

Text Message 
Social Media 

Letter 
Medical Record 
Other 

 

 

Please note progress made to locate out-of-care 
client. 

 

 
 
 

Status  Successful 
Unsuccessful 
Will Try Again 
Will Proceed to Next Method 
Final Attempt 
Other 

 

 

Please note time spent on this attempt to locate the 
client. 

 

 
(Hour(s)) 

 
 
 
 

(Minute(s)) 
 

 

Final Client Outcome In care within the last 12 months 

Not in care 

Relocated out of service area 

Deceased 
Incarcerated 
Unable to locate 
Discharged from agency 
Other 

 

 

Provider Name 
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Agency Name  VDH 

Neighborhood Health 
Food and Friends 
Fairfax/Falls Church CSB 
INOVA Arlington 
INOVA Dumfries 
INOVA Fairfax 

Inova Juniper Program 
INOVA Falls Church 
INOVA Herndon 

INOVA Leesburg 
INOVA Manassas 
INOVA Springfield 
Northern Virginia regional Commission 
Loudoun County HD 

Institute for Public Health Innovation 

Legal Services of Northern VA 
K I Services 
Virginia Health Options 
NovaSalud 
Nationz Foundation 

Minority Health Consortium 
A Hope 4 Tomorrow 

Bon Secours 

Casey Clinic/Alexandria HD Duke 
University Medical Center EVMS 
Chesapeake 
ETSU (East TN State) 
Georgetown Infectious Disease 

Hayes E Willis/Arthur Ashe 
IDA-Mary Washington College 
IDA of Hampton Roads 
Infectious Disease Physicians 
Kaiser Permanente 
La Clinica Del Pueblo 

Riverside Medical Specialists 
Selma Medical 
Sentara Internal Medicine 
Sentara Suffolk 

Victoria Blvd. Physicians 
Wake Forest Medical 
Wellmont ID 

Whitman-Walker Clinic 
Pittsylvania/Danville Health District 
Portsmouth Health Department 
Hampton Health Department 
Chesapeake Health Department 
Virginia Beach Health Department 

Peninsula Health Department 
Thomas Jefferson HD 
FAHASS 
AIDS Response Effort 

UVA ID Clinic 
Valley AIDS Network 

Mary Washington Healthcare 
Central Shenandoah Health District 

Roanoke City Health Department 
Central Virginia Health District 
New River Health District 
Project Access/PATHS 

Council of Community Services 
Appalachian Assistance Coalition 
Carilion Comprehensive Services 

Lenowisco Health District 
West Piedmont AIDS Taskforce 
Centra Health Inc. 

Capital Area Health Network 
Rubicon 
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Vernon J. Harris 

The Retozon Group 
Arthur Ashe Center 
Health Brigade Daily 
Planet 

Cross Over Health Center 
Consortia Coordinated Services 
Power Project 
HOME 
MCV Family AIDS Clinic 

MCV Family AIDS Clinic-LINC 
Petersburg Health Care Alliance 
VCU HIV/AIDS Center 
MCV Physicians at Temple Ave 

MCV INFECTIOUS Disease 
MCV-Mental Health-SPNS 
Richmond Smiles 
MCV - Dr.Sterling's Office 
LGBT Life Center 
PCHC 

Eastern Shore Health Department 
Eastern Virginia Medical School 
Minority AIDS Support Services, Inc. 

AIDS Resource Center 
NCHC-Norfolk Community Health Center 
Southeastern VA Health System 

City of Norfolk 
Three Rivers Health District 

TACT 
I.B.W.C. 
Southeastern Virginia Health System (SVHS) 

Urban League Of Hampton Roads 
LabCorp 
Lynchburg Health Department 

Benalytics 

Fairfax County Health Department 
Arlington County Health Department 
VDH Central Office (DIS) 
Prince William Health District 
Norfolk Health Department 
Henrico County HD 

Fredericksburg HD 
Petersburg Health Dept 
Community Access Network 
Harrisonburg Community Health Center 
Serenity 

Strength in Peers 

Northern Virginia Family Service 
Other 

 

 

Other Agency Name 
 

 
 

Date of Last Appointment 
 

 
 

Date of Upcoming Appointment 
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Barriers to Care  Client Reports Feeling Well 

Discrimination/Stigma 
Fear of Disease 
Financial Issues 
Housing Issues 
Lack of Insurance 

Lack of Knowledge (disease, treatments, services) 
Lack of Transportation 
Not Satisfied with Medical Provider 

Privacy Concerns 
Religious Reasons 
Other 

(*Select all that apply) 
 

 

Reengagement Status                                                                       Client Would Like to Reengage in Care 
Client is Currently Reengaging in Care 
Client Refused Care 

 

 

Client was referred to  Patient Navigator or Community Health 

Medical Provider 
Case Manager 
Other 

 

 

Appointment Date 
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Agency Name  VDH 

Neighborhood Health 
Food and Friends 
Fairfax/Falls Church CSB 
INOVA Arlington 
INOVA Dumfries 
INOVA Fairfax 

Inova Juniper Program 
INOVA Falls Church 
INOVA Herndon 

INOVA Leesburg 
INOVA Manassas 
INOVA Springfield 
Northern Virginia regional Commission 
Loudoun County HD 

Institute for Public Health Innovation 

Legal Services of Northern VA 
K I Services 
Virginia Health Options 
NovaSalud 
Nationz Foundation 

Minority Health Consortium 
A Hope 4 Tomorrow 

Bon Secours 

Casey Clinic/Alexandria HD Duke 
University Medical Center EVMS 
Chesapeake 
ETSU (East TN State) 
Georgetown Infectious Disease 

Hayes E Willis/Arthur Ashe 
IDA-Mary Washington College 
IDA of Hampton Roads 
Infectious Disease Physicians 
Kaiser Permanente 
La Clinica Del Pueblo 

Riverside Medical Specialists 
Selma Medical 
Sentara Internal Medicine 
Sentara Suffolk 

Victoria Blvd. Physicians 
Wake Forest Medical 
Wellmont ID 

Whitman-Walker Clinic 
Pittsylvania/Danville Health District 
Portsmouth Health Department 
Hampton Health Department 
Chesapeake Health Department 
Virginia Beach Health  Department 

Peninsula Health  Department 
Thomas Jefferson  HD 
FAHASS 
AIDS Response Effort 

UVA ID Clinic 
Valley AIDS Network 

Mary Washington Healthcare 
Central Shenandoah Health District 

Roanoke City Health Department 
Central Virginia Health District 
New River Health District 
Project Access/PATHS 

Council of Community Services 
Appalachian Assistance Coalition 
Carilion Comprehensive Services 

Lenowisco Health District 
West Piedmont AIDS Taskforce 
Centra Health Inc. 

Capital Area Health Network 
Rubicon 
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Vernon J. Harris 

The Retozon Group 
Arthur Ashe Center 
Health Brigade Daily 
Planet 

Cross Over Health Center 
Consortia Coordinated Services 
Power Project 
HOME 
MCV Family AIDS Clinic 

MCV Family AIDS Clinic-LINC 
Petersburg Health Care Alliance 
VCU HIV/AIDS Center 
MCV Physicians at Temple Ave 

MCV INFECTIOUS Disease 
MCV-Mental Health-SPNS 
Richmond Smiles 
MCV - Dr.Sterling's Office 
LGBT Life Center 
PCHC 

Eastern Shore Health Department 
Eastern Virginia Medical School 
Minority AIDS Support Services, Inc. 

AIDS Resource Center 
NCHC-Norfolk Community Health Center 
Southeastern VA Health System 

City of Norfolk 
Three Rivers Health District 

TACT 
I.B.W.C. 
Southeastern Virginia Health System (SVHS) 

Urban League Of Hampton Roads 
LabCorp 
Lynchburg Health Department 

Benalytics 

Fairfax County Health Department 
Arlington County Health Department 
VDH Central Office (DIS) 
Prince William Health District 
Norfolk Health Department 
Henrico County HD 

Fredericksburg HD 
Petersburg Health Dept 
Community Access  Network 
Harrisonburg Community Health Center 
Serenity 

Strength in Peers 
Northern Virginia Family Service 

 

 

Was a CCSA Form Completed  Yes 

No 
 

 

Appointment Date 
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Agency  Name  VDH 

Neighborhood Health 
Food and Friends 
Fairfax/Falls Church  CSB 

INOVA Arlington 
INOVA Dumfries 
INOVA Fairfax 

Inova Juniper Program 
INOVA Falls Church 
INOVA Herndon 

INOVA Leesburg 
INOVA Manassas 
INOVA Springfield 
Northern Virginia Regional Commission 
Loudoun County HD 
Institute for Public Health Innovation 

Legal Services of Northern VA 
K I Services 
Virginia Health Options 
NovaSalud 
Nationz Foundation 

Minority Health Consortium 

A Hope 4 Tomorrow 
Bon Secours 

Casey Clinic/Alexandria HD Duke 
University Medical Center EVMS 
Chesapeake 

ETSU (East TN State) 
Georgetown Infectious Disease 
Hayes E Willis/Arthur Ashe 
IDA-Mary Washington College 
IDA of Hampton Roads 
Infectious Disease Physicians 

Kaiser Permanente 
La Clinica Del Pueblo 
Riverside Medical Specialists 
Selma Medical 
Sentara Internal Medicine 
Sentara Suffolk 

Victoria Blvd. Physicians 
Wake Forest Medical 
Wellmont ID 
Whitman-Walker Clinic 
Pittsylvania/Danville Health District 
Portsmouth Health Department 
Hampton Health Department 

Chesapeake Health Department 
Virginia Beach Health Department 
Peninsula Health  Department 
Thomas Jefferson  HD 
FAHASS 
AIDS Response Effort 
UVA ID Clinic 

Valley AIDS Network 

Mary Washington Healthcare 
Central Shenandoah Health District 
Roanoke City Health Department 
Central Virginia Health District 
New River Health District 
Project Access/PATHS 

Council of Community Services 
Appalachian Assistance Coalition 
Carilion Comprehensive Services 
Lenowisco Health District 
West Piedmont AIDS Taskforce 
Centra Health Inc. 

Capital Area Health Network 
Rubicon 
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Vernon J. Harris 

The Retozon Group 
Arthur Ashe Center 
Health Brigade  

Daily Planet 

Cross Over Health Center 
Consortia Coordinated Services 
Power Project 
HOME 
MCV Family AIDS Clinic 

MCV Family AIDS Clinic-LINC 
Petersburg Health Care Alliance 
VCU HIV/AIDS Center 
MCV Physicians at Temple Ave 

MCV INFECTIOUS Disease 
MCV-Mental Health-SPNS 
Richmond Smiles 
MCV - Dr.Sterling's Office 
LGBT Life Center 
PCHC 

Eastern Shore Health Department 
Eastern Virginia Medical School 
Minority AIDS Support Services, Inc. 
AIDS Resource Center 
NCHC-Norfolk Community Health Center 
Southeastern VA Health System 

City of Norfolk 
Three Rivers Health District 

TACT 
I.B.W.C. 
Southeastern Virginia Health System (SVHS) 
Urban League Of Hampton Roads 
LabCorp 
Lynchburg Health Department 

Benalytics 

Fairfax County Health Department 
Arlington County Health Department 
VDH Central Office (DIS) 
Prince William Health District 
Norfolk Health Department 
Henrico County HD 
Fredericksburg HD 

Petersburg Health Dept 
Community Access  Network 
Harrisonburg Community Health Center 
Serenity 

Strength in Peers 
Northern Virginia Family Service 

 

 

Reason Client Refused Care 
 
 
 
 

State Name 
 

 
 

Date Client Moved 
 

 
 

Date  f Death 
 

(Month) 
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(Day) 
 
 
 
 

(Year) 
 

 

Source of Death Information 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

07/09/2019 9:37am projectredcap.org 

https://projectredcap.org/


Confidential 

Page 12 of 13 

 

 

 

Correctional Facility Name  Bland Correctional Center 
Brunswick  Work Center 
Buckingham Correctional Center 
Caroline  Correctional Unit #2 
Central Virginia Correctional Unit #13 
Coffeewood Correctional Center 
Cold Springs Correctional Unit #10 

Deep  Meadow Correctional Center 
Deerfield Correctional Center 
Dillwyn Correctional Center 

Fluvanna Correctional Center 
Green Rock Correctional Center 
Greensville Correctional Center 
Halifax Correctional Unit #23 
Haynesville Correctional Center 
Haynesville Correctional Unit #17 
Indian Creek  Correctional Center 

James  River Work Center 

Keen Mountain  Correctional Center 
Lawrenceville Correctional Center 
Lunenburg Correctional Center 
Marion Treatment Center 

Medical College  of Virginia - MCV 
Nottoway Correctional Center 
Patrick Henry Correctional Unit #28 
Pocahontas State Correctional Center 
Powhatan Reception Center 
Red Onion State Prison 

River North Correctional Center 
Rustburg Correctional Unit #9 

St. Brides Correctional Center 
Sussex I State Prison 

Sussex II State Prison 

Virginia Correctional Center for Women 

Wallens  Ridge State Prison 
Wise Correctional Unit 
Accomack  County  Jail 
Albemarle/Charlottesville Regional 
Alexandria Detention Center 
Alleghany/Covington Regional  Jail 
Appomattox County  Jail 

Arlington County  Detention Center Blue 
Ridge Reg. Jail (BRRJ) - Amherst Blue 
Ridge Reg. Jail (BRRJ) - Bedford Blue 
Ridge Reg. Jail (BRRJ) - Campbell Blue 
Ridge Reg. Jail (BRRJ) - Halifax Blue 
Ridge Reg. Jail (BRRJ) - Lynchburg Blue 

Ridge Reg. Jail (BRRJ) - Moneta 
Botetourt County  Jail 
Bristol City Jail 
Brunswick  County 

Central Virginia Regional  Jail 
Charlotte County  Jail 
Chesapeake City Jail 

Chesterfield County  Jail 
Culpeper County  Jail 
Danville City Jail 
Danville City Farm 
Dinwiddie County  Jail 
Fairfax County  ADC 

Franklin County  Jail 
Gloucester County  Jail 

Hampton Correctional Facility 
Hampton Roads  Regional  Jail 
Henrico  County  Jail East/West 
Henry County  Jail 
Lancaster County  Correctional Facility 
Loudoun  County  Jail 
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Mecklenburg County  Jail 

Meherrin  River Regional  Jail 
Middle Peninsula Regional  Security Center 

Middle River Regional  Jail 
Montgomery County  Jail 

New River Valley Regional  Jail 
Newport  News City Jail 

Newport  News City Farm 
Norfolk City Jail 
Northampton County 
Northern Neck Regional  Jail 
Northwestern Regional  ADC 
Page  County  Jail 

Pamunkey Regional  Jail 
Patrick  County  Jail 
Peumansend Creek  Regional 

Piedmont Regional  Jail 
Pittsylvania County  Jail 
Prince William/Manassas Regional  ADC 
Rappahannock County  Jail 
Rappahannock Regional  Jail 
Richmond City Jail 

Riverside Regional  Jail 
Roanoke City 

Roanoke County  Jail Rockbridge 
Regional  Jail Rockingham/Harrisonburg 
Regional  Jail Shenandoah County  Jail 
Southampton County  Jail and  Annex 
Southside Regional  Jail 

Southwest Virginia Reg. Jail -Abington 
Southwest Virginia Reg. Jail -Duffield 
Southwest Virginia Reg. Jail - Haysi 

Southwest Virginia Reg. Jail - Tazewell 
Sussex County  Jail 
Virginia Beach  Correctional Center 
Virginia Peninsula Regional  Jail 
Warren  County  RSW Regional  Jail 
Western Tidewater Regional  Jail 

Other 
 

 

Expected Date  of Release 
 

(*Refer to CHARLI or Care Coordination if expected 
date of release is within 6 months) 

 

 

Discharge Date 
 

 
 

Agency  Discharged to 
 

 
 

Final Client Outcome End Date 


